
Crisis Communication in Canada: Rae
Stonehouse's Perspective

Crisis communication is a critical component of any organization's
reputation management strategy. When a crisis strikes, it is essential to
have a plan in place to communicate effectively with stakeholders and the
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public. Rae Stonehouse is a leading expert in crisis communication in
Canada, with over 25 years of experience in the field. In this article, we will
explore crisis communication in Canada through the lens of Rae
Stonehouse's expertise and insights.
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Who is Rae Stonehouse?

Rae Stonehouse is a Canadian communications expert with over 25 years
of experience in the field. She is the founder and CEO of Stonehouse
Communications, a leading public relations and crisis communication firm
in Canada. Rae has worked with a wide range of clients, including
corporations, government agencies, and non-profit organizations, and has
helped them navigate complex and challenging communication situations.

Rae is a recognized expert in crisis communication. She has been a guest
speaker at numerous conferences and events on the topic, and her work
has been featured in leading media outlets such as The Globe and Mail,
The National Post, and CBC News.
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Crisis Communication in Canada

Crisis communication is a complex and challenging field. In Canada, there
are a number of unique factors that can affect crisis communication,
including the country's diverse population, vast geography, and complex
regulatory environment.

One of the most important challenges in crisis communication in Canada is
the country's diverse population. Canada is home to people from all over
the world, and each group has its own unique culture and language. This
can make it difficult to communicate effectively with everyone in the event
of a crisis.

Another challenge in crisis communication in Canada is the country's vast
geography. Canada is the second largest country in the world, and its
population is spread out over a large area. This can make it difficult to
reach everyone who needs to be informed in the event of a crisis.

Finally, Canada's complex regulatory environment can also make crisis
communication challenging. There are a number of laws and regulations
that govern communication in Canada, and it is important to be aware of
these when developing a crisis communication plan.

Rae Stonehouse's Approach to Crisis Communication

Rae Stonehouse has developed a unique approach to crisis
communication that is based on her years of experience in the field. She
believes that the key to successful crisis communication is to be prepared,
proactive, and transparent.



Rae emphasizes the importance of being prepared for a crisis. She
believes that organizations should develop a crisis communication plan in
advance, so that they are ready to respond quickly and effectively if a crisis
strikes. The plan should include a list of key contacts, a communication
strategy, and a plan for monitoring the situation.

Rae also believes that it is important to be proactive in crisis
communication. She encourages organizations to communicate with
stakeholders and the public as soon as possible after a crisis strikes. This
helps to control the narrative and prevent rumors from spreading.

Finally, Rae believes that it is important to be transparent in crisis
communication. She encourages organizations to be honest and open with
stakeholders and the public about the situation. This helps to build trust and
credibility.

Case Studies

Rae Stonehouse has worked on numerous high-profile crisis
communication cases throughout her career. Here are a few examples:

In 2013, Rae worked with the City of Toronto to develop a crisis
communication plan in preparation for the G20 summit. The plan was
successful in helping the city to manage the event and minimize the
risk of reputation damage.

In 2016, Rae worked with the Canadian Red Cross to develop a crisis
communication plan in response to the Fort McMurray wildfires. The
plan helped the Red Cross to communicate effectively with the public
and raise funds for relief efforts.



In 2018, Rae worked with the University of Toronto to develop a crisis
communication plan in response to a sexual assault scandal. The plan
helped the university to manage the crisis and protect its reputation.

Crisis communication is a critical component of any organization's
reputation management strategy. In Canada, Rae Stonehouse is a leading
expert in crisis communication, with over 25 years of experience in the
field. Rae's approach to crisis communication is based on being prepared,
proactive, and transparent. By following her advice, organizations can
increase their chances of successfully managing a crisis and protecting
their reputation.
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Will You Ever Pee Alone Again? The Future of
Bathroom Technology
The bathroom has long been a place of privacy and solitude. But as
technology advances, it's becoming increasingly likely that our bathrooms
will become more social...

Nine Years Among the Indians 1870-1879:
Witnessing Their Culture, Traditions, and
Hardships
In the annals of American history, the period from 1870 to 1879
witnessed a tumultuous chapter in the relationship between Native
American tribes and the United...
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